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17" November 2009

Dear Valued Colleague,

5™ Indian Ocean Ports and Logistics 2011

Exhibition and Conference
Antananarivo, Madagascar
Wednesday 30 and Thursday 31 March 2011

The 5" Indian Ocean Ports and Logistics 2011 will take place in Antananarivo, Madagascar
on Wednesday 30 and Thursday 31 March 2011

The Port Authority of Toamasina is delighted to endorse this important annual Container
Ports, Shipping and Logistics Exhibition and Conference trade event for the Indian Ocean
Islands region.

This international maritime transportation event continues to succesfully promote maritime
and intermodal transportation in the region and your continued participation and support in
making the 2011 Exhibition and Conference another succesful occasion would be much
appreciated and good for our transportation industry.

We look forward to welcoming you to our vibrant capital city of Antananarivo for what
promises to be a compelling and valuable two days international maritime transport industry
Exhibition and Conference trade event.

Yours sincerely,

AVELLIN Christian Eddy
General Manager

E-MAIL : spat@port-toamasina.com - B.P. 492 - TOAMASINA - MADAGASIKARA
RC: 2005 B 00029 - CAPITAL: MGA 2 780 000 000 - STAT: 63221 33 2005 0 00544 NIF: 105016113
TEL.: (261 20) 53 329 94 Fax: (261 20) 53 335 58 / (261 20) 53 329 94
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Dear Valued Colleague,

5" Indian Ocean Ports and Logistics 2011

Exhibition and Conference
Antananarivo, Madagascar
Wednesday 30 and Thursday 31 March 2011

The 5" Indian Ocean Ports and Logistics 2011 will take place in Antananarivo, Madagascar
on Wednesday 30 and Thursday 31 March 2011

The Port Authority of Toamasina is delighted to endorse this important annual Container
Ports, Shipping and Logistics Exhibition and Conference trade event for the Indian Ocean
Islands region.

This international maritime transportation event continues to succesfully promote maritime
and intermodal transportation in the region and your continued participation and support in
making the 2011 Exhibition and Conference another succesful occasion would be much
appreciated and good for our transportation industry.

We look forward to welcoming you to our vibrant capital city of Antananarivo for what

promises to be a compelling and valuable two days international maritime transport industry
Exhibition and Conference trade event.

Yours sincerely,

Gassen C. DORSAMY
General Manager

S.A. au Capital de 25.415.300.000 MGA - Statistique : 63221 31 2006 0 00313 - NIF : 105015819 . RCS : 2007B 00014
10, Rue du Commerce, B.P. 138, Ampasimazava, Toamasina 501, MADAGASCAR - Tel. +261 (20) 53 352 04/05/06 - Fax. +261 (20) 53 352 07 - Mail : info@ictsi.mg
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Technical Site Visit

Any Registered Participants Who Wish to Visit Madagascar International Container Terminal Services Limited (MICTSL) Please
Contact MICTSL to Make The Necessary Arrangements For a Private Tour.

Contact Details:

Gassen C. Dorsamy, General Manager

Madagascar International Container Terminal Services Limited (MICTSL)
Tel: +261 20 533 5204

Fax:+261 20 533 5207

Email: gdorsamy@ictsi.mg

Please Note That it Will be Necessary to Fly to Toamasina by Air Madagascar as Land Travel Will Take Approximately 7 Hours One-Way.
Wednesday 30 March 2011

7 30am Conference Delegates Registration. Refreshments Served in The Exhibition
9am Organiser's Remarks, Rory J. Doyle, Managing Director, Transport Events Management, Malaysia
9 05am Opening Remarks, Gassen Dorsamy, General Manager, Madagascar International Container Terminal Services,
Madagascar
9 15am Welcome Address, Christian Eddy Avellin, Director General, Toamasina Port Authority, Madagascar
9 25am Keynote Address, Ramanantsoa Ramarcel Benjamina, Minister of Transport, Madagascar
9 40am Exhibition Opening Ceremony And Tour of The Exhibition by The VIP Group
Session 1 Economic Challenges And Opportunities Within The Indian Ocean Markets
e Reviewing The Effects of The Global Economic Meltdown And Lessons Learnt
e Examining Port Capacity And Competition of Small Island Countries
o |dentifying Trends in Container Traffic Surrounding East Africa And The Indian Ocean Islands
e Addressing Piracy And Maritime Security in The Region
e Port Activities in Madagascar: Organisation, Opportunities And Perspectives
10 45am Chairman's Opening Remarks, Ben Owusu-Mensah, Managing Consultant, Benom Consult, Ghana
10 45am Christian Eddy Avellin, Director General, Toamasina Port Authority, Madagascar
11 10am Steve Wray, Senior Consultant, Ocean Shipping Consultants, United Kingdom
11 35am Jerome Sambalis, Director General, Agence Portuaire Maritime et Fluviale, Madagascar
12pm Gassen Dorsamy, General Manager, Madagascar International Container Terminal Services, Madagascar
12 25pm Questions And Answers Followed by Conference Delegates Lunch

Session 2 Moving Forward - Opportunities And Challenges in The Shipping Industry

e Recovery From The Global Economic Crisis: Are Shippers Back in The Game?
e Transhipment Hub And Feedering Potential Within The Region
e Developing Effective Synergies Between Ports, Shippers, And 3PLs in The Supply Chain
e Environmental Challenges Facing Socially Responsible Shippers
e Dry Bulk Shipping Trends And Impacts
2pm Chairman’s Opening Remarks, Gassen Dorsamy, General Manager, Madagascar International Container Terminal
Services, Madagascar
2pm lan Claxton, Managing Director, Rogers Logistics, Republic of Mauritius
230pm Tanguy Le Texier, Managing Director, Maersk Line, Madagascar

3pm Conference Delegates Refreshments Served in The Exhibition




Dass Appadu, Chairman, Chartered Institute of Logistics And Transport, Republic of Mauritius
Jerome Ntibarekerwa, Secretary General, Port Management Association of Eastern And Southern Africa, Kenya

Questions And Answers Followed by Chairman's Closing Remarks

Gala Dinner For All Participants And Spouses at Café De La Gare. Transport Departs The Lobby of Hotel Carlton
at 6 45pm. Smart Casual Attire. Sponsored by

Madagascar
International Container
Py Terminal Services Ltd

An ICTS! Group Company ’ SP’/_\I )

Thursday 31 March 2011

Conference Delegates Registration. Refreshments Served in The Exhibition

8am

Session 3

9am

9 15am
9 45am

10 15am

11 15am
11 45pm

12 15pm

Session 3A

2pm
220pm
240pm

3pm

Ports And Terminal Operators Best Practices

Reviewing The Adequacy of Terminal Infrastructure For Regional Growth

The Role of Privatisation in Light of Developments in Global Trade

Cooperation And Best Practices in Supply Chain Management Between Island Ports
Emerging Trends in Integrated Logistics

Key Issues at Bulk Port And Terminal Management

Air Transport: Efficient Supply Chain Solution For Small Island Countries?

Chairman's Opening Remarks, Shekur Suntah, Director General, Mauritius Ports Authority, Republic of Mauritius

Véronique Duprey Saint-Denis, Commercial And Communications Manager, Port of Rouen Authority, France
Felix Jaime Machado, Marketing And Sales Manager, Cornelder de Mocambique - Port of Beira, Mozambique

Conference Delegates Refreshments Served in The Exhibition

John Thompson, Chief Executive Officer, Railroad Association of South Africa, South Africa
Ben Owusu-Mensah, Managing Consultant, Benom Consult, Ghana

Questions And Answers Followed by And Conference Delegates Lunch
Sustainable Approaches to Technology For The Port And Shipping Industry

o Increasing Terminal Throughput Via Intelligent Logistics Control

e Key Success Factors For Wireless Productivity

e Recent Developments of Technology And Systems at The Terminal

o Novel And Cost Effective Techniques For Repairing Container Handling Equipment in Smaller Terminals

Ted Adlard, Managing Director, Portquip Africa, South Africa
Pascal Bezencon, Regional Managing Director, Gasynet, Madagascar
Jacques Failly, Managing Director, Fender Team, France

Questions And Answers Followed by Chairman's Closing Remarks And Conference Delegates Refreshments
Served in The Exhibition




REGISTRATION INFORMATION

To Participate in The 5th Indian Ocean Ports and Logistics 2011 Exhibition And Conference You Need to Register
as a Conference Delegate or as a Trade Exhibition Visitor. Conference Delegate Registration Benefits Include:
« Conference And Exhibition Entrance « Password Protected Online Conference Papers And Speakers Bios
« Conference Lunches And Refreshment Breaks « Gala Dinner (Wednesday 30 March 2011) « Participants' Full
Contact Details And Official Colour Photos From The Event. Conference Delegate Registration Fees are:

TERMS AND CONDITIONS
° No Delegate Registrations Will be Accepted Without Completing This Registration Form And Full Payment
° Upon Receipt of Your Registration Form And Full Payment, a Set of Delegate Information Documents Will be

Emailed to You Including Your Proforma Invoice And, if Required, a Letter of Invitation For Entry Visa Applications

° No Refunds Will be Given However, Substitutions Can be Made at Any Time Prior to The Event
° Onor Before Sunday 27 February 2011: The Early Bird' Conference Delegate Registration is GBP895 - Save GBP100! . If a Delegate is Unable to Attend, The Delegate Remains Liable For Full Delegate Registration Payment
Special Offer! - 3 Delegates For The Price of 2 in This Category! Save GBP895! o ) ) )
. From Monday 28 February 2011: The Regular Conference Delegate Registration is GBP995. Special Offer! - Delegates Will Not be Admitted Unless Payment Has Been Received
3 Delegates For The Price of 2 in This Category! Save GBP995! . Flights, Airport Transfers And Accommodation Are Not Included in Your Delegate Registration Fee
° For Malagasy Nationals, Citizens And Residents of Madagascar, The Conference Delegate Registration is
MGA638,000 ¢ This Event Programme is Subject to Change Without Notice. E&O.E
° No Delegate Registration Will be Accepted Without Full Payment | Acknowledge That | Have Read And Understand The Above Terms And Conditions.
REGISTRATION Signed:
Dated:

Please Complete And Fax Back This Form or Register Online at www.transportevents.com if You Wish to Register
Multiple Conference Delegates, Please Copy This Form For Each Delegate And Fax to: + 60 87 426 223 or Email
alin@transportevents.com

Conference Registration
*| Wish to Attend The Gala Dinner on Wednesday 30 March 2011
* Spouses Welcome to Attend

Exhibition Registration Only
| Wish to Visit The Trade Exhibition Only - Free of Charge

Exhibition Opening Times are:
Wednesday 30 March 2011
Thursday 31 March 2011

9am to 5pm
9am to 3 30pm

Name: 04 /04 /2011

Position:

Organisation:

Address:

Tel:

Fax:

Email:

1 1amNotAble to Attend The Event But | Wish to Purchase The Username And Password to Access The Presented
Conference Papers And Speaker Biographies Online at GBP199 / MGA638,000.

METHOD OF PAYMENT

COMPLETE AND RETURN YOUR REGISTRATION FORM TO:

=]  Credit Card - Secure Online Registration And Payment Via Paypal at www.transportevents.com
Follow The Instructions on Our Registration Page.

=1  Telegraphic Transfer - Complete The Registration Details on This Page And Fax to + 60 87 426 223 or
Email alin@transportevents.com For TT Payment, You Must Supply Confirmation of The TT From
Your Bank With This Application. Transmitting Bank Charges Must be Paid by The Sender.

~1 IHave Transferred GBP995/ GBP895/ GBP199 / MGAG38,000 (Circle Correct Amount) Per Delegate to HSBC

* Bank Transfer to:
Beneficiary Bank : HSBC OBU - Offshore Banking Unit Labuan (Swift: HSBCMYKA)
IBAN Code : GB32MIDL40051535674259
Agent Bank : HSBC Bank PLC, London, UK ( Swift: MIDLGB22, Sort Code: SC 40 - 05 - 15)
Account Name: Transport Events Management Limited
Account Number: 801-005521-725

Please Quote Both Delegate And Company Name as Reference. Transmitting Bank Charges Must be Paid by The Sender.

SMINDIAN OCEAN

PORTS & LOGISTICS
2011

===

TRANSPORT EVENTS

Company Number LL05879
If undelivered, please return to:-

Transport Events Management Limited

Kuala Lumpur Marketing Office

27-11 Penthouse Signature Office, The Boulevard Mid Valley City,
Lingkaran Syed Putra, 59200 Kuala Lumpur, Malaysia

If You Wish to be Removed From The Mailing List, Please Fax + 60 87 426 223 or email: norizah@transportevents.com

Transport Events Management Limited

=t

TRANSPORT EVENTS

Company Number LL05879

Level 1, Lot 7, Block F, Saguking Commercial Building,
Jalan Patau-Patau, 87000 Labuan F. T., Malaysia

Tel. +60 87 426 022

Fax. + 60 87 426 223

Associate Member -
‘The International Association
of Ports and Harbors

enquiries@transportevents.com

www.transportevents.com

The Official Carrier For This Event is Air Madagascar. For Airfares, Reservations And Information, Please Contact

% Air Madagascar

Léon S. Ramiandrisoa

Chef de Département Communication

Tel: +261 20 22 510 10

Fax: + 261 20 22 337 60

Email: Leon.Ramiandrisoa@airmadagascar.com

Website: www.airmadagascar.com

The Official Hotel And Venue is Hotel Carlton. Special Reduced Hotel Rates Will be Made Available to All Registered
Participants Only Subject to Availability. Please Email alyson@transportevents.com if You Need a Visa Invitation

Letter WithYour Visa Application. This Will Only be Provided For Registered Participants

Hotel Carlton

Rue Pierre Stibbe Anosy,

Antananarivo 101, Madagascar

Tel: + 261 20 222 6060

Fax: + 261 20 222 6051

Email: mirella.andriambelo@carlton.mg

Website: www.carlton-madagascar.com
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