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Who We Are

MATRADE is the National Trade Promotion Agency in Malaysia, under the Ministry of
International Trade and Indusiry (MITI). We are tasked to promote Malaysian products and
services overseas.

VISION

“Malaysia A Globally Competitive Trading Nation”

MISSION

“Promoting Malaysia’s Enterprises To The World”
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Regional Offices

5 Offices across Peninsular Malaysia and Borneo

Kota Kinabalu
(Sabah)

Eastern Regional Office
(Kuala Terengganu)

Northern Regional
Office (Penang)

Kuching
(Sarawak)

Southern Regiona
Office (Johor) ( & s
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MATRADE's Core Functions
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Landscape of Malaysia’s Logistics Industry

REGULATORS

Ministry of Transport (MOT)

ASSOCIATION / CHAMBERS OF COMMERCE DEPARTMENT / AGENCIES OPERATORS
+ Airfreight Forwarders Association of Malaysia * Road Transport Department (JPJ) * Malaysia Airlines Berhad
(AFAM) + Department of Civil Aviation (DCA) * Malaysia Airports Holding Berhad
» Association of Malaysian Hauliers (AMH) * Road Safety Department (JKJR) » Senai Airport Holding
» Federation of Malaysian Freight Forwarders * Maritime Department Malaysia * Westport (M) Sdn Bhd
(FMFF) » Port Klang Authority * Northport (M) Sdn Bhd
» The Chartered Institute of Logistics & Transport » Johor Port Authority * Pelabuhan Tanjung Pelepas Sdn Bhd
Malaysia (CILTM) + Kuantan Port Authority * Kuantan Port Consortium
» Selangor Freight Forwarder & Logistics + Bintulu Port Authority * Penang Port Sdn Bhd
Association (SFFLA) * Malaysian Institute of Road Safety Research * Bintulu Port Holding Berhad
» Johor Freight Forwarder Association (JOFFA) * Penang Port Commission » Johor Port Berhad
* Penang Freight Forwarder Association (PFFA) * Maritime Institute of Malaysia *+ PUSPAKOM

» Express Rail Link Sdn Bhd
* Prasarana Malaysia Berhad
+ Keretapi Tanah Melayu Berhad
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Malaysia Logistics Industry Strengths
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LINKAGE TRANSPORTATION PORT
Malaysia is situated Major multinational Malaysia was ranked 37t Port Klang stands strong
amidst countries that companies such as in the Global Enabling at being the 12t largest
account for 30 percent of Western  Digital, Dell, Trade Report 2016 in the port in the world with
total global GDP, which Schlumberger and transportation services increasing traffic every
include ASEAN countries, Samsung which are part category mainly due to its year (13.58 million TEUs in
China, India, Japan and of the global supply chain high rankings in the 2019). It is now the main
Korea, all of which are can drive higher demand quality of fransport sea gateway in to
within a six hour flight for efficient logistics infrastructure (ranked Malaysia.
time. services. 17") and quality of
transport services (ranked
29th),
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Malaysia Logistics Industry Challenges

SERVICE COMPETENGE '

TRADE FACILITATION

Competing transport
facilities

Hinterland
connectivity
bottlenecks

Limited international
gateway connectivity

Inadequate alternate
modal options

Institutional framework
challenges

Limited capabilities of
service providers

Lack of skilled human
capital

Low technology
adoption

Limited compliance to
standards

Clearance
coordination
challenges

Cargo security
concerns

/

Source: Logistics and Trade Facilitation Masterplan (2015 - 2020)
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Logistics Performance Index (LPI) 2018 From World Bank

LPI
Malaysia recorded ;
a significant
—deCIined in the LPI Timeliness 4 Customs
2018 rank to number
41 (Score: 3.22) from
number 32 (Score:
3.43)in LP1 2016
rank.
Tracking & tracing Infrastructure
Logistics competence International shipments
Malaysia 2018 Malaysia 2016 . Malaysia 2014
LPI LPI Score Customs Infrastructure Inte_rnatlonal Logistics Trackl.ng & Timeliness
Country Year shipments competence tracing
Rank ? ? ?
? ? ?
Malaysia 2014 25 3.59 3.37 3.56 3.64 347 3.58 Cm
Malaysia 2016 32 343 3.17 3.45 3.48 3.34 3.46 MATRADE
Malaysia 2018 41 3.22 2.90 3.15 3.35 3.30 3.15
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Activities undertaken by MATRADE for Logistics Industry (2019 & 2020) Seminar

MATRADE frequently organised seminars and workshops to guide the would-be exporters and existing exporters of
merchandise and services trade on the developments and business opportunities in international markets. Topics covered
are wide-ranging and include gaining export access, tfrade documentation, export procedures in specific markets,
developing brand names, product packaging, international marketing and e-commerce.
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LOGISTICS INDUSTRY :
SHARING EXPERTISE e
BY LOGISTICS SERVICE /
PROVIDERS fo=

15 October 2019 (Tuesday)
9.00 am - 1.00 pm

Perdana Hall, Level 6, West Wing
Menara MATRADE, Kuala Lumpur

g
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KNOWLEDGE SHARING SESSION
- LOGISTICS INDUSTRY

MALAYSIA LOGISTICS
OUTLOOK 2020 :
DISRUPTIVE
TRANSFORMATION

(%2 4 February 2020 (Tuesday) @ 9.00 am - 1.00 pm
@ Level 6, West Wing, Perdana Hall, MATRADE, Kuala Lumpur

OBJECTIVE Y :

« To educate Malaysian exporters on the importance | == FEE. Register online at: www.matrade.gov.my
of understanding the procedures involved in L .
exporting process via land, sea and air. - Free of charge OBJECTIVES

= To disseminate relevant information / new

regulations to be enforced related to exporting Closing Date:  To highlight the key logistics e To share on the regional To discuss on the key trends
via land, sea and air. _ _ ~ 10 October 2019 ivities of transportation, perspective of logistics industry ~ and disruptive transformations

= Sharing of information by the service providers on (Thursday) warehousing, as well as the — view of different geographic impacting the logistics industry.
their services available to Malaysian exporters. value added services regions, key countries and

PROGRAMME

9.00 am Registration
9.15am Welcoming Remarks by MATRADE
9.30 am Remarks by President of the Federation of Malaysian Freight Forwarders (FMFF)

—— PROGRAMME
9.00 am Registration
9.15am Welcoming Remarks by MATRADE
9.30 am Presentation by Maskargo Logistics Sdn Bhd

(Airfreight Brings The Customer Closer To You) 9.45am Presentation by Frost & Sullivan
10.30 am Break (MALAYSIA LOGISTICS OUTLOOK 2020 : DISRUPTIVE TRANSFORMATION)
10.45 am Presentation by Pos Logistics Berhad 11.30 am Question and Answer Session
(The World Is Your Marketplace)
1145am P ot by K Nasional Berhad 12,00 pm End of Programme
(Export Made Easy)
12.45pm One-to-one Consultation FEE. FOR MORE INFO, PLEASE CONTACT THE FOLLOWING OFFICERS:
1.00 pm End of Programme i Seminar:
— FOR MORE INFO, PLEASE CONTACT THE FOLLOWING OFFICERS: RM20/person . iszam Khail lshak 03 6207 7545 / iszam@matrade.gov.my
Seminar: Mr. Mohamad Nazirul Iman 03 6207 7546 / nazirul@matrade.gov.my

Mr. Iszam Khail Ishak 03-6207 7545/ iszam@n?atrade.gov.my Closing Date: ) i
'\Rn:g':;::]:t;:: Nazirul Iman 03-6207 7546 / nazirul@matrade.gov.my 30 January 2020 ?IIZ?I::[;::LT;\;Iarina 03 6207 7864 / aidatul@matrade.gov.my
Ms. Rahayu 03-6207 7870 / rahayu@matrade.gov.my (Thursday) Ms. Rahayu 03 6207 7870 / rahayu@matrade.gov.my

Ms. Aidatul Marina 03-6207 7864 / aidatul@matrade.gov.my

Source:MATRADE MALAYSIA EXTERNAL TRADE DEVELOPMENT CORPORATION MALAYSIA EXTERNAL TRADE DEVELOPMENT CORPORATION
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Initiatives to Revitalize Exports - Optimizing Digital Platforms through Webinar

~
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Among topics discussed are impact of COVID-19 on : 7 State of the (_3|°b°| Halal *
- Business sustainability Ecosystem Amid COVID-19

26 May (Tuesday), 3:00PM (PH Time)
Guest Speakers:

Intensify capacity building Webinar
programmes through : Sessions

+ Overcoming supply chain disruption
«  Export promotion strategies

*  Market penetration

* Globdlization
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Couaboraiors InCIUde' LEANY MOKHTAR NOORDAZLEENA MOHD DAUD
Senior Manager Managing Director
Ty ,,_f‘v" . Halal F&B and Agro - based Section A - Transglobal Logistics o
LTI 1 % 0De Malaysia External Trade Topic: Halal Supply Chain:
4 [l Q y Islamic Centre for f *‘i;_ o\ o Development Corporation Development for Philippines o #g
T /] ) L1 - Topic: Global Halal
ADB ﬁ’ A Developement |'.; w1 e Ecosystem Amid COVID - 19
b e
of Trade |5, W
= o LIMITED slots only!

Register for FREE via

= https://tinyurl.com/GlobalHalalEcoAmidCOVIDI9F
b #StaySafe #COVID19 ‘.. y \ c’ n
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Initiatives to Revitalize Exports - Optimizing Digital Platforms through eBizMatch

MATRADE emphasizes on business relationship between Malaysian companies and foreign importers through virtual
business matching programmes

#4> eBizMatch >

Online B2B meetings to replace face-to-face meetings during
travel restriction

362 + 204 _ 484 Meetings organized

Foreign Malaysian Total sales
Buyers Companies recorded

A
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MATRADE's Assistance to Exporters - Market Intelligence & Trade Leads through

MyExport

Source: MATRADE
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MARKET ALERTS PRODUCT & MARKET
STUDIES

TRADE LEADS MALAYSIA'S TRADI
PERFORMANC

3

INTERNATIONAL TENDER [PRESENTATION MATERIA
NOTICES

T Upcoming trade promotion events participatec

MATRADE. Click here for the event details
registration.

Filter industry sector o

OOLIM FOODS CO., LTD.
P Korea [H) 5 Feb 2020 (1 day ago)

BN 40414 0 “(CTION WITH PURE
LAl Lotioo'

IUICES AND CORDIALS
AN TAIFENG FOOD CO LTD
\aiwan [& 4 Feb 2020 (2 days ago)

{ OIL BASED INDUSTRIAL PROD

<b 2020 (2 days ago

Trade Leads

Product &
Market Studies
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Thank You

Be our soclal media follower!

MATRADEHQ ~@MATRADE @matrade_hq MATRADE ~MATRADE
Tel :+603 6207 7077

Fax :+603 6203 7037 /74
Email : info@matrade.gov.my e




