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Our ambition is simple: to provide every customer with the very best service; by communicating (F

openly and honestly, anticipating problems and delivering the consistent results that build trust

and create partnerships
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o 6 Asia Locations
(5 China Branches & Vietnam Office
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5 UK Branches
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» Heathrow — Head Quarters »  Hong Kong

» Felixstowe » Shanghai (A-class licence)

»  Northampton »  Ningbo (A-class licence)

» Manchester » Qingdao (A-class licence)

» Xiamen — (A-Class license)
»  Ho chi Minh City (Vietnam Office)

» Liverpool
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NORMAN

GLOBAL LOGISTICS

Our Company’s DNA

NORMAN GLOBAL LOGISTICS

Delivering outstanding customer service starts with our vision and mission, that are introduced at the earliest stages of staff induction and

instilled throughout the business, as part of our operating DNA.
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Strong commitment delivered Long serving and Account managers for Mix of Local and Modern IT solution and

by Professionals & Tech professional work force partners & key customers Foreign staff Customer solutions system

working together
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NORM4N

ASIA IMPORT / EXPORT

SERVICES

LCL / FCL / Airfreight & Rail Service

Custom Clearance / Bonded Storage EPZ Storage
Buyers Consolidations

70,000sqgft of bonded & non-bonded warehousing
Pick / Pack & Labeling facilities

Special commodity services

Projects

Ro/Ro cargo

Break Bulk

Auto Pre-alert system

E-Commerce

Track & Trace

GLOBAL LOGISTICS
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NGL ONLINE NORMAN

NORMAN GLOBAL LOGISTICS GLOBAL LOGISTICS

However demanding your needs may be, you can trust us to deliver

We support, advise and guide our customers, to ensure that their objectives are met, in the
most effective method at the best price.
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Sales & Marketing
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NGL ONLINE NORMAN

NORMAN GLOBAL LOGISTICS GLOBAL LOGISTICS

Supply chains continue to be challenged by the impacts of the COVID pandemic, which
is why we have continued to focus on the provision of air, sea/air and sea freight

services to and from Asia for your time-sensitive and urgent shipments.

Milestones & Events V] Online Quotes
@ Instant Bookings Online schedules
@ Customized Dashboard (v) Shipment Overview
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GLOBAL LOGISTICS

ASIA

NGL Asia
Business

OUR GOAL: Make global trade easy and accessible for all

Provide the best logistics solutions & client experience by:
© A caring team

© Expertise

© User-friendly technology

© Always looking for new solutions

Professionals & Tech working together

OUR VISION: Reach & serve clients on all continents!

“NGL serving and connecting with clients on all continents daily -

online and with deliveries.”

OUR RELATION: All Actions To Consider

& People @ Society @ sustainability

& Clients @ NGL @ Profitability
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