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AGENDA

• MODERNITY
• CONTAINER SUPERMARKET
• BLACK SEA MARKET
• COMPONENTS OF EFFICIENT LOGISTICS
• MSC CULTURE
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MODERNITY ?
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MODERNITY ?
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CONTAINER SUPERMARKET /  
CUSTOMER DICTATES ?
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BLACK SEA CONTAINER MARKET
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MAERSK

MSC

CMA

ARKAS

ZIM

EMC
CSCL

COSCO
HL

YML

OTHERS

LINES IN BLACK SEA 



THREE COMPONENTS OF EFFICIENT 
LOGISTICS
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THE COST

• ALLIANCES / MERGERS / ACQUISITIONS
• PORTS
• INTERMODAL
• LOW PURCHASING POWER
• POLITICAL INSTABILITY
• OIL PRICES



THREE COMPONENTS OF EFFICIENT 
LOGISTICS
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TRANSIT TIME

• HUB PORTS- ASYAPORT
• FEEDER EFFICIENCY
• TRANSIT CORRIDORS



THREE COMPONENTS OF EFFICIENT 
LOGISTICS
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CUSTOMER SERVICES

• ONLINE CLIENTS ?
• EMPATHY
• CUSTOMER SUPPORT
• INSTANT FEEDBACKS/CLIENT VISITS
• MEASURING SERVICE QUALITY
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MSC’S VISION



MSC IS…
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