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AI
“Explainable artificial intelligence 
(XAI) is a set of processes and 
methods that allows human users 
to comprehend and trust the 
results and output created by 
machine learning algorithms”
IBM
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20+
WEBB FONTAINE’S
APPLICATIONS USED 
WORLDWIDE
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What we do…
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Integrated Portfolio

Webb Customs
Revolutionizes the entire Customs clearance process, through the 
integration of AI. Digital Customs is fully integrated across the Trade 
spectrum.

Webb Single 
Window

Interconnecting all stakeholders involved in foreign trade by enabling them 
to perform all trade procedures on one single digital platform.

Electronic 
Payments and 
Payment gateways

The Online Payment system manages invoices, connects payment entities 
and audits payments from any system. Comprising of a unique API and UI 
specifically designed for Governments, Banks, Traders and Citizens.
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Integrated Portfolio

Webb Risk 
Intelligence

A comprehensive multi-agency solution that manages the entire lifecycle 
of risk management powered by Artificial intelligence, predictive analysis, 
and data-driven analytics.

Webb Ports 

(Port Community 
System and Maritime 
Single Window)

An electronic platform which manages all logistics processes and 
exchange of information between public and private stakeholders.

Webb Transit 
Tracking

Fully-fledged versatile GPS/GSM transit cargo tracking specifically designed 
for Customs control offering transparency, compliance and monitoring 
while preventing cargo losses and tampering.

http://www.webbfontaine.com/
https://webbfontaine.com/


webbfontaine.com
webbfontaine.com

Integrated Portfolio

Scanning 
Services

Our none intrusive scanning solutions improve efficiencies and accuracy 
across the scanning ecosystem.

Webb 
Inspection

Testing, inspection and certification (TIC) services cater to a range of 
industry sectors, a variety of standards and government regulations. 
These range from agriculture, minerals, petroleum, chemicals, and 
consumer products.

Webb Valuation
Smart Classification and Valuation increases Customs revenue through the 
identification of under invoicing instances and misclassification of goods, in 
line with WTO recommendations.
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WEBB PORTS

PCS

A Port Community System (PCS) that 

manages interactions between systems 

used by port authorities, customs, and 

terminal operators, from data exchange 

and logistics through billing and payment.
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• Reduced congestion and delays 

• Provides visibility of the entire process from gate-in to gate-out.

• Provides an electronic collaborative hub that onboards all the port stakeholders in the port via API 
(interface) or integration.

• Impacts on Logistics Performance Index. 

• Plugs into existing systems to provide value added services (ePayments, eMovement, eManifest, 
eBooking, eRelease, eVoyage.

• Reduced turnaround time for traders 

• Improved collaboration among port stakeholders (eNotification)

• Business intelligence integrates data from various systems providing high level of reporting and analysis

• Facilitates deployment of automated tools such as eGates, mobile devices and automatic reconciliation.

Impact of Webb Ports
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E-Voyage Module
(Maritime Single Window)

• Management of voyages 

• Announcement, Approval and Entry/Exit movements

• Management of co-loaders, link with manifest

• Notification to stakeholders

• Clearance in and clearance out

Dangerous Goods 
Manifest 
(FAL 7)

General 
Declaration

(FAL 1)

Cargo Declaration
(FAL 2)

Passenger List
(FAL 6)

Ship’s Stores 
Declaration

(FAL 3)

Crew List
(FAL 5)

Crew’s Effects 
Declaration

(FAL 4)
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Webb Reporter, Webb Executive Vision

✓Structured and Adhoc Reports (Syntax can be built with AI)

✓Dashboards based on indicators such as:

• Trade Balance

• Staff Activity (Fraud, time, etc.)

• Revenue

• Office Processing Time

• Processing time (Offices)

• And more.

✓Reports can be built with data from multiple sources (SW, 
PCS, MSW, PMS, etc)
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Who are we?
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4
Continents

24 Entities 
Globally

41
Nationalities

700+ Employees

2002Founded in

Webb Fontaine is a world-leading 

technology company powered by AI, 

transforming the future of trade.

Trusted partner by governments 

globally, Webb Fontaine provides 

industry wide solutions to accelerate 

trade development and modernisation.
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Key Achievements

NIGERIA

114% 
Customs 
Revenue 
2017-2021

7 days to 2 days
Average Clearance Time
2018-2021

COTE D’IVOIRE

BENIN

Nearly Doubled
Customs Revenue 
2013-2021

72H to 4H 
Pre-Clearance 
Process

>50% 
Customs Revenue 
2017-2021

Fully integrated 
from the start of the 
process until the end 
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We’re building something big

webbfontaine.com
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